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R5 Complaint Tracking Form

Tc record a complaint, filf in all applicable fields below - including follow-up information. If you wish to forward to another person
for follow-up, click on one of the forward buttons. Otherwise, click on the Save Complaint Cniy button.

To populate the Person Taking Complaint and Follow-Up Person - EPA fieids, click on the book icon next to the field and choose the
name from the directory {or enter the last name, first name directly in the flefd).

General Information

Complaint ; ﬁC:losed ‘ : Source of EPA Web Eége_
Open/Closed : Complaint
Person Taking/ * Howard, Donna - Complaint Date . 10/16j2018 .

Recording Complaint

Nature of Complaint: Air Quality/Indoor Air
{Choose one or

more)
Complainant information
Complainant Name Does compiainant -Yes
on csporsd wish to be
anonymous?
Complainant Address | Complainant City
Complainant State: . Complainant Zip
: Code
Complainant Phone SR OO DO EComplainant L

" Email Address
information Regarding Company/Person Complained About
Named in Complaint  'Fy19.177927-3714-CV, Mat Asphalt LLC

. Company/Person 12055 West Persing Avenue
Address e R
Company/ Person ‘Chicago | ' ' ' ' Company/Person I
City _ ‘ | Siate
Company/ Person Zip 0609
Code
Company/ Person h . h . Company/Person

Phone ) ’ Email Address S

Details of Complaint
immediately as | walked outside this morning, there was a medium-strong smels
of asphalt/petroleum. It made me want to go back inside. The weather was

about 35 degrees, partly cloudy, with no wind. This happened on October 16,
2018 at 7:55am. | am not sure how long it lasted as | left the area.

Save or Forward
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Complaint Tracking - FY19-177927-3714-CV,

Follow-Up Persons -
EPA
Enter EPA names to

the right and click cn
button to forward.

. Follma-Lin Parcons -

Mat Asphalt LLC

Follow-Up
" bivision(s):

ZIARD.

Qutside EPA

Enter email addresses |
to the right,

separated by
semicelons, and click

ch button to forward.

Deiails of Response

Response Information

: |EPA already recieved a compiaint. NFA AW

Date Most 10/16/2018 e
Current Action Taken . -

Attachments

Forwarding History { FIELD TO BE CREATED HERE.

Foliow-Up Person Wagner, Anna
© l{old field from pre- -

Nov 2018)

Two PR

Attachments

Record Information
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